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First, turn off power saving settings in the Windows Power Plan 
You may have all or only some of the settings below. Turn off what is available. 
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Now turn off the power saving settings for the USB hubs and Controller cards used by the camera. 

1. Find the camera in Windows Device Manager and 
then select ViewDevices by Connection 

2. Right click on the hub/controller that the camera 
is connected to, and go to the properties. 

 

 

3. Uncheck “Allow the computer to turn off this 
device…” 

4. Repeat for any other hubs/controllers in the 
hierarchy of the camera. 

 

 

 

 

 

 

 

 

 

 

 

 


